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Thumbs Up for VWOs

A Client Satisfaction Survey commissioned by NCSS for 36 social service
programmes in the children, youth and family, disability and eldercare sectors,
drew positive feedback from the respondents.

¢ A total of 971 service users and caregivers gave mean scores of 5.0
and above on a scale of 6.0 for almost all of the programmes, well
above the norm compared to similar surveys from other sectors.

¢ The respondents identified accessibility to staff, staff engagement,
A Celebration of Abilities! staff/volunteer competency and responsiveness, cultural sensitivity
Read the latest issue of rapport and services as the key drivers of their satisfaction.

To find out more about NCSS, please visit www.ncss.org.sg or call 6210 2500.
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