


visits and visiting her students at their
workplace attachments. Her efforts
have helped her students and
colleagues experience breakthroughs
in learning and teaching.

Mr Aw has been involved in special
education for 11 years. He is currently
Chaoyang's Head of Department for
English and Information and
Communication Technology (ICT). Well-
liked by students for his generosity and
warmth, Mr Aw dedicates his time to
his students unreservedly.

His lessons are known to be highly
interactive and interesting as he uses
ICT in teaching and learning. He
welcomes the exchanges of ideas with
colleagues and supports fellow teachers
in their upgrading of ICT skills. He also
organised the school's first Open House,
a leadership camp for prefects and
spearheaded a Learning Support
Programme for enhancing literacy.

At the Award presentation ceremony
on 12 November 2010, Ms Grace Fu,
Senior Minister of State, Ministry of
National Development and Ministry of
Education, noted that the recipients
have demonstrated high standards of
professionalism in the work they do
for their students, schools and
communities.

“The work you do every
day benefits directly
children with special
needs and their families.
It is not easy and | hope
the awards encourage
you to press on.”

Ms Grace Fu, Senior Minister of State,
Ministry of National Development &
Ministry of Education
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LOOKING BEYOND
THE HORIZON

The Mental Capacity Act and long-term planning
for children with intellectual disabilities

Under the Mental
Capacity Act (MCA),
which came into
operation in March
2010, parents of
minors with intellectual
disabilities can apply
to court to appoint a
deputy for the child,
so that future care for
the child is in place
when the child outlives
his parents or should
the parents themselves
lose their mental
capacity, they can also
appoint a successor
deputy for their child.

As of end September
2010, there have been
106 court appointed
deputies under the
MCA.
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Additional safeguards

The Act also provides safeguards against abuse by designated proxy decision-makers.
It also protects persons lacking mental capacity from ill-treatment or wilful neglect
by caregivers and decision-makers. The Act provides whistle-blower protection to
anyone who suspects that a vulnerable party is being abused and reports it to the
Office of the Public Guardian (OPG) in good faith. Caregivers are also protected
from liabilities if any act is carried out in the best interests of the person lacking
mental capacity and without neglect.

If you would like to know more about the MCA, OPG conducts free workshops at
the end of each month for the public. To register, call 1800 226 6222 or email
enquiry@publicguardian.gov.sg. Visit www.publicguardian.gov.sg for more information.



BACK ON TRAC

YouthReach helps young people with ™ T 8
mental health concerns to integrate into:

the mainstream & & .
e L oo r Fryi -

Larry (not his real name) once suffered teaching them independent living skills confidence. | have made many new
from anxiety and depression but after like self-care, problem-solving friends in YouthReach and beyond, "
going through the YouthReach strategies, and illness management to revealed Larry.
programme by the Singapore facilitate integration into the
Association for Mental Health, he is community. He has since returned to school and sat
back on track to achieving his goals. for his 'O" level examinations last year.

Initially, Larry was extremely withdrawn He hopes to enter university. He also
YouthReach is a family-centred, psycho- and avoided group sessions. However, supports other youths in their recovery.
social recovery programme for children his case workers persisted and through "Recovery means less obstacles in my
and youths that are diagnosed with guidance and encouragement, helped way when achieving my goals. | believe
mental health disorders including Larry in his journey of recovery. that there is always light at the end of
schizophrenia, mood and anxiety the tunnel. Though the road to recovery
disorders and sometimes co-occurring "l found qualities that | did not know is not easy, with perseverance, it will be
with intellectual disabilities. The | possessed. For example, | was asked well worth it," Larry said.
YouthReach Centre works closely with to participate in a dance performance.
the youths, their families, doctors and I was surprised that | actually enjoyed As of August 2010, 92% out of the 62
schools to develop the youths' social the experience. | also learnt essential clients of the YouthReach programme
and functional competencies, by social skills and regained my had no or less hospitalisations.

OVERCOMING TO
EXCEL

New centres and enhanced therapy
programmes for learning difficulties

If a child has difficulties reading, writing At DAS, a multi-disciplinary team of

or spelling, he or she may be dyslexic. psychologists, speech, language and rising demand, DAS opened four new
When helped to overcome this challenge, educational therapists are on hand to centres last year. Now there are eight
many go on to achieve success in life. assist students with literacy and writing centres and they are located within
Examples of famous personalities with skills, and its educational programmes schools, shopping malls, and HDB void
dyslexia are Minister Mentor were enhanced last year to include an decks. Their accessibility and flexible
Lee Kuan Yew and Albert Einstein. oral component. Oracy further hours are a boon to students who
develops abilities in listening, speaking normally attend two one-hour lessons
Dyslexic children learn differently because and vocabulary, in turn aiding learning. weekly, on top of their regular school
of their neurological condition. The hours. As of September 2010, 1,665
Dyslexia Association of Singapore (DAS) According to DAS, there is an estimate students are enrolled at DAS. This is a
helps these children with learning of 23,000 school-going children with 22 per cent increase from 2009, and

differences cope better in schools. dyslexia in Singapore. To meet the more than double the 2004 enrolment.
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EQUAL OPPORTUNITIES
FOR AN INCLUSIVE SOCIETY

More employment support for
persons with disabilities

In the last financial year, NCSS channelled
$33 million in community funds to
support early intervention, special
education and put in place a national
framework of vocational assessment,
training, job placement and support, that
reach out to youths and adults with
disabilities which include people with
mental illness.

-

Weekdays from 9am to 4pm sees Ms Siti
Fatimah Amin from the Association of
Persons with Special Needs Centre for
Adults undergoing training at Holiday Inn
Singapore Orchard City Centre (HISOCQ).
She is one of the seven trainees at the
hotel in the CTI programme launched in
July 2010. CTI provides industry-specific
skills training in real work environments
for persons with disabilities, increasing
their employment potential.

Trainees with potential for open
employment are accepted from SPED
schools and other VWOs. They are
assigned to specific areas such as
housekeeping and undergo on-the-job
vocational training. Eureka Call Centre
Systems, the other pioneering CTI,
together with HISOCC, aims to train at
least 150 workers by June 2014.

The CTls were developed by the EEN, which
is an alliance of employers who champion
the cause for employment for persons with
disabilities. For the past two years, EEN
members have actively advocated and
encouraged their industry partners to offer
internships and jobs to persons with
disabilities.

Opening doors

In July 2010, Marina Bay Sands (MBS)
launched its Youth Inspiration Internship
Programme, providing disadvantaged
youths with opportunities to work towards
skills certification in housekeeping and
pastry baking and preparing them for
transition to the workplace. Metta School,
which caters to the academic needs of
children with learning disabilities, has a
group of students interning at MBS. The
interns first underwent orientation before
starting on-the-job training under the
supervision of experienced staff.

Additional avenues for persons with
disabilities to find employment include the
Job Placement and Job Support
programmes. NCSS developed the service
models for the service providers, namely
MINDS, Society for the Physically Disabled
and Bizlink Centre Singapore Ltd. From
March to September 2010, 91 persons
with disabilities have been placed in the
open job market under such programmes.

There is also the Open Door Fund, a scheme
which encourages employers to create job
opportunities for persons with disabilities
by supporting companies to redesign jobs,
modify workplaces and provide internships.
To date, about 450 persons with disabilities
have found employment at 80 companies
through the Fund since 2006.

Inspiring youths

All these spell good news for youths like
Ms Siti, who previously held various odd
jobs at the airport and fast food
restaurants. She hopes for productive
employment and retention in a hotel
after her stint.

After only a few months into their
internship, the trainees at HISOCC and
MBS were already receiving positive
feedback from their supervisors.

Ms Debra Wang, Director of Corporate
Communications, MBS, said: "We
initially started out with only six interns
but our Food and Beverage team was
so impressed with the earlier batch that
they asked for three more interns. "

The Ministry of Manpower estimates
that there are about 50,000 people of
working age with disabilities in
Singapore.



EVERYONE IS A

CAREGIVER

Debunking myths and sharing
innovative solutions to caregiving

“Caregivers require a lot of support. Caregivers need respite, and this
includes the foreign domestic helpers. There needs to be support
groups, counselling and education for caregivers to make it easier for
them to ask for help and advice. There could be a phone number they
can call. There is also a need for more public awareness about the
important role that caregivers play and how they add to the well-
being of society.”

Professor Andrew E Scharlach,
Associate Dean and Professor, o
Social Welfare, University of California, Berkeley '
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Professor Scharlach, who is a specialist in ageing issues, spoke at the Dr Robert C.K. Loh — SSTI

Eldercare Public Lecture 2010 which addresses eldercare issues. Entitled " Breaking the Myths of
Caregiving", the talk delivered to a packed house highlighted caregivers’ stress points, strategies
for alleviating those stresses, and the impact of the physical and social environment on the care
process. He also touched on gaps in resources for caregivers and proven caregiver interventions.

An expert in the field of caregiving in
America visited Singapore in October
2010 to give a public lecture. However,
beyond the polished rhetoric and
impressive credentials, Professor Andrew
Scharlach had a personal story to share
in caregiving for an elderly person with
a disability.

"As my mother got older and she was
in her 80s, she became very weak and
didn’t have the strength to stand up and
get out of her chair," said Professor
Scharlach, who defines anyone who
needs care as someone with a disability.
"My mother was a big woman, and you
would physically hurt your back if you
had to bend over all the time to help her
stand up.”

Professor Scharlach’s solution: "We
bought an electric chair with a seat that
lifted up. With that, it would help her to
rise up and she could go the rest of the
way. "

He added: "Sometimes the way to help
caregivers is by decreasing the disability
of the person they are looking after, not
simply decreasing their own stress level."

This is not the first misconception that
the Professor from University of California

at Berkeley has come across in his many
years of studying the well-being of older
adults.

Sharing his knowledge and experience,
Professor Scharlach said: "One myth is
that there comes a point where our
parents become our children. The reality
is that our parents are always our parents,
even when we are taking care of them.”

He also believed that caregivers should
receive proper training. "If you are caring
for somebody who needs help with
mobility, you should have training in
physical movement and being able to
move somebody without hurting them or
yourself," he said. "If you are caring for
someone with dementia, you should be
trained in how to respond effectively to
someone who has cognitive limitations."

He added: "Another myth is that
caregiving is something that only happens
to other people and yet, caregiving is
something that almost all of us will
experience at one point or another in our
lives. We will all care for somebody else,
whether it's a child, a parent or a spouse.”

With technology and the internet,
caregivers nowadays can tap on innovative
services. Referring to the United States,
Professor Scharlach said: "There are some
interesting programmes like telephone
support groups for people who can't really
get out of their home because they can’t
leave the person they are taking care of,

and online chatrooms specifically for
caregivers to talk to one another. There
is also a paid concierge service for the
elderly. This is an idea where older
people join a club," said Professor
Scharlach. "Whenever they need help,
they call up a phone number and talk
to a concierge to get help with
preparing a meal or getting a ride to
the doctor."

However, even though the field of
caregiving, particularly for the elderly,
has grown over the years, it can still
be a lonely process looking after
someone with disabilities. Professor
Scharlach said that a mindset change
is called for, and that caregiving for
elderly parents should be seen as being
as normal as caring for a child.

"In both cases, we're helping
somebody who needs help and
wouldn’t be able to meet their needs
unless we help them," he said. "Yet,
we talk a lot about parenting but not
very much about caregiving. In
particular, many people will spend
more of their lives caring for a parent
than they will caring for a child."

Professor Scharlach’s public lecture in
Singapore also covered details of a
completed project investigating the
service needs of family caregivers and
the implementation of the National
Family Caregiver Support Programme
in California, USA.

Professor Andrew E Scharlach is the Associate Dean and Professor of Social Welfare at the University of California at Berkeley. He
also holds the Eugene and Rose Kleiner Chair in Ageing and directs the Gerontology specialisation in the School of Social Welfare
at UC Berkeley. In addition, he serves as the Director of the Centre for the Advanced Study of Ageing Services, which conducts
research designed to inform on developments of innovative and effective services for the elderly. Professor Scharlach’s research has
been published extensively. He has implemented studies and projects and lent his expertise on commissions in his specialised field.



SERVING UP
FOOD & PHILANTHROPY

A decade of giving nets more than $3 million

for Community Chest

Every year, food and wine enthusiasts
eagerly anticipate the delectable
epicurean festival, the World Gourmet
Summit. This annual gastronomic
gathering not only spotlights fine wines
and great cuisine but also includes a
worthwhile philanthropic cause.

Since 2001, a gala dinner has been held
to raise funds for charity, through table
sales, a silent auction and outright
donations.

2010 marks the 10t year of partnership
between Peter Knipp Holdings, the
organisers of the summit and Community
Chest. To date, this strong affiliation has
yielded more than $3 million in funds
raised.

To celebrate this milestone, the charity
gala dinner held on 15 April 2010 turned
out to be an evening of debuts. There
was an exciting live auction for the first
time and beneficiaries of the programmes
supported by Community Chest also
made their first appearance at the event.
Mr Wong Kan Seng, Deputy Prime
Minister and Coordinating Minister for
National Security, was the Guest-of-
Honour.

Visually impaired students from the
Lighthouse School, Siti Sakinah and
Benjamin Tan, performed a piano recital
whilst Ye Hui Qi, who has cerebral palsy
and been with the AWWA TEACH ME
programme since she was five years old,
narrated poetry.

The organisers, together with their partners and supporters,
share a sense of social responsibility to give back and
reach out to the less fortunate in the community.




CHARITY WINS THE RACE

Raising funds at the Emirates Singapore Derby

Returning for its 15t year, the Emirates
Singapore Derby is one of the most
prestigious events on the Singapore
racing calendar. Since 2004, the Dubai-
based Emirates Airlines strives to be an
active social contributor in the
communities it operates in and uses the
Singapore Derby as a platform to raise
funds for Community Chest. This is
achieved through table sales, donations
and the sale of raffle draw tickets on the
day.

At the event, held on 11 July 2010, there
was a "Best Dressed for the Races”
competition. Guests were encouraged
to dress up, with the winner receiving a
pair of business class air tickets to
Melbourne, Australia, and an invitation

to a day’s racing at The Flemington
racecourse, courtesy of Emirates and
the Victoria Racing Club.

Although "Race Ahead" lived up to its
name by winning the cup, the real
winners were the beneficiaries. For the
past seven years, Emirates has raised
more than $800,000 for social service
programmes supported by Community
Chest.

A token of appreciation was presented
by Mr Eric Ang, Vice-Chairman of
Community Chest, to Mr Richard
Jewsbury, Emirates' Senior Vice President
of Commercial Operations (Far East and
Australasia), for their fund-raising
efforts.
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ROLLING UP FOR A GOOD CAUSE

Hawker's popiah sales benefit the community

On 5 September 2010, Ann Chin popiah
stall at the Kreta Ayer hawker centre
donated its entire takings for the day to
charity. This novel move was the first
time a hawker has ever pledged a day’s
sales proceeds to raise funds for
Community Chest.

Each popiah was sold at $1.60 but the
public could donate any amount that
they wished. Mr Andy Tan then matched
all donations dollar-for-dollar. Mr Tan
sold 700 rolls of popiah on that Sunday
and raised $4,000 in total.

~

.

Mr Tan’s family has been making
handmade popiah skins and supplying
them wholesale for 50 years. Ever since
he set up his stall in Chinatown two years
ago, Mr Tan has been interacting with
elderly customers in the area and
observed many living frugally. This spurred

him to do something to help the
community. In addition to raising funds
for charity, Ann Chin also gave a treat
to 20 elderly from the AWWA
Community Home.

"Community Chest is grateful to Mr Tan
for his initiative. Through his generous

act, he has shown that everyone can play
a part in helping the less fortunate, " said
Ms Tan Bee Heong, Director, Community
Chest. Community Chest needs to raise
$55.2 million in FY2010 to support 161
social service programmes serving more
than 320,000 people in need.

Lol
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Eden School’s new home
Eden School has moved to its new
purpose-built premises at Bukit Batok.
The school was officially opened by Dr
Ng Eng Hen, Minister for Education and
Second Minister for Defence on

10 November 2010. The new school is
equipped with customised facilities such
as an industrial kitchen, a jogging track
and pre-vocational rooms, which will
enhance the learning experience of the
students as they gain skills for
independent living.

Metta’s new EIPIC centre
at Punggol

Metta Welfare Association opened a new
EIPIC Centre in Punggol. Located in the
heartlands in the northeast of Singapore,
Metta@Punggol has a capacity for about
120 children annually. The centre provides
EIPIC services for children who are below
six years old. The children will pick up
pre-school academic, motor, living and
social skills.

"“Sophie, why can’t you
walk?”

4 ihstrationt By
¢ mi:;: :hn-‘: of singapor® t’:-lvp

eulor dystrophy association (singapore?
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The Muscular Dystrophy Association
(Singapore) launched a storybook entitled
“Sophie, why can’t you walk?” to raise
awareness of disability in the community.
Centred on Sophie, who has muscular

dystrophy, the story expresses her
moments of bliss and anguish while
adapting to her new school. Persons
with disabilities may find Sophie’s
experiences familiar as they have to
persevere and overcome many
struggles to gain acceptance from their
peers.

This two-year project was made
possible by committed volunteers and
based on real-life experiences of eight
members with muscular dystrophy.
Orders for the storybook may be placed
at www.mdas.org.sg/storybook.

Cyclists raise funds for
needy elderly

On 4 and 5 September 2010, 95 cyclists
braved the heat, rain, hills and bumpy roads
of Malaysia for a good cause. The cyclists
took to the road in the Charity Bike 'n’
Blade 2010 to raise more than $340,000 for
the elderly at St Luke’s ElderCare’s new
centre at Serangoon Avenue 4. Each cyclist
had to raise at least $1,200 to secure a spot
to ride in the round trip from Kota Tinggi
to Rompin in Malaysia, which covered about
320km. The amount raised would enable
the elderly to receive day care and
rehabilitative services.




Befriending Walk sets a new record

Lions Befrienders and the Republic Polytechnic jointly organised a Befriending
Walk on 25 September 2010 at Admiralty Park. The annual event aims to raise
awareness of lonely seniors and encourage family bonding by providing a
platform for people to take their parents and grandparents outdoors for a
walk. The event attracted about 1,200 participants and the Guest-of-Honour
was Mr K Shanmugam, Minister for Law and Home Affairs. Donations raised
from the event would go to funding the programmes at the three Seniors
Activity Centres run by Lions Befrienders.

The highlight of the event was the setting of a record in the Singapore Book
of Records with 810 people potting plants at one location.

Ang Mo Kio - Thye Hua Kwan Hospital

gets a new look

Ang Mo Kio-Thye Hua Kwan Hospital (AMK-THKH) unveiled its newly painted
building at its Celebrating Colours Carnival on 10 October 2010. AMK-THKH
partnered AkzoNobel - the world’s largest Paints and Coatings company and
manufacturer of Dulux™ paint, to enrich and enliven communities with colours.
The hospital was the first community organisation in Singapore to be touched
by this inspirational campaign. Through this partnership, the AkzoNobel team
provided colour expertise and consultation, recommended colour schemes and
painted the exterior and courtyard facade of the hospital.
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Upcoming events...

Singapore Cancer Society Flag Day
VENUE

TIME

CONTACT

RDA @ The Races
VENUE

TIME
FEE

CONTACT

FaithActs Charity Golf Tournament
(Corporate Challenge)

VENUE
TIME
FEE

CONTACT



Community Chest. K,
Where every dollar goes
to fulfilling hopes.
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Every dollar you donate will go to e

critical social service programmes s

for people in need... Gotes et

...as our fund-raising and other operating costs are Community Outreach

covered mainly by Tote Board and Singapore Pools. SRR
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Donate and make a difference to the hopes of someone in need today.
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Log on to Comchest.sg to donate online. Meaufk

*Subject to $0.20 admin fee and local call charges. Callers under 18 years old should seek parental consent before calling.





