Mrs Seah Kheng Yeow – OSWA 2009 recipient

Mrs Seah Kheng Yeow, Head, Family Development, and Senior Social Worker with the Centre for Promoting Alternatives to Violence (PAVe), started her career as a social worker with the Singapore Children’s Society in 1986.  She initiated and managed the Before and After School Care (BASC) Centre which offered social assistance and casework intervention to “latchkey children” from low income families. Through the programme, Parents Support Groups were formed to educate, equip and empower parents with effective parenting skills.   

In her 21 years of professional experience in direct practice, Mrs Seah has been described as a catalyst in initiating many effective programmes that have made significant impact in the lives of many couples and families. 

Her current work at PAVe focuses on helping clients to resolve marital and family issues without the use of violence.  She was the driving force behind Singapore’s inaugural Dating Violence Awareness Week in February this year.  The week - long campaign reached out to young Singaporeans through different publicity efforts and generated heightened awareness on dating violence.  Mrs Seah believes that more research and public education will increase the level of public awareness on family violence and avenues of help. 

Prior to joining PAVe, she was with the Fei Yue FSCs as its Deputy Director.  She implemented the Family Violence Programme in Fei Yue FSCs, as well as trained and supervised a team of social workers to effectively manage mandatory counselling cases.  

As one of the pioneers in the agency, she started and piloted many innovative programmes, such as setting up of a new FSC and a Retirees Centre in Choa Chu Kang delivering social services to the elderly in need.  To improve the standard of service delivery, she assisted in the setting up of casework procedures for ISO 9002 certification for the FSC. 

Mrs Seah through her years of experience, has contributed widely to the lives of many, as well as at a macro level, where campaigns were generated to heighten the awareness in violence prevention and offering her professional advice through the different committees.  Through the years, she has actively played the role of an advocate and an educator to government agencies, grassroots organisations and other VWOs. She is also a regular contributor to social issues in the media. 

Beyond her commitment in Singapore, she has conducted training sessions for NGOs in Zhao Tong, China, that has enabled them to identify family violence issues. In 2000, she was also involved in a programme with the Singapore International Foundation to train school teachers in Bhutan in counselling skills and approaches in addressing youth issues.  In addition, she implemented a three-year project in Cambodia to groom young leaders for outreach to children and youth in the community. 

