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T — Key NCSS touch-pomts to serve you better
With a renewed focus on our enabling role to support the VWOs even

better since relinquishing our Sector Administrator role, NCSS has

24 - 25 Jun 2010 streamlined internal work functions to reap greater synergies. Service
Marketing your NPOs (NEW!) Management Division (SMD) and Membership Services Department have
Apply before 25 May 2010 worked very closely in building and managing information and knowledge
13 Jul - 23 Sep 2010 on our member Voluntary Welfare Organisations (VWOs) over the recent
Certificate in Para - Counselling years. To optimise our resources and strengthen our partnership with
Apply before 18 Jun 2010 member VWOs, the Membership Services Department has been transferred
to SMD.
20 Jul 2010
Board Composition and Terms SMD will be renamed Membership and Service Management Division. The
of Reference for NPOs (NEW!) division leads in the management of services in the Children, Youth and
Apply before 14 Jun 2010 Family, Disability and Eldercare sectors, as well as, member relations with

VWOs. Through a two-pronged approach of engaging and enabling, it will
front all general communications with NCSS member VWOs, and support
them in their growth and development. In addition, the division will develop
and implement shared services and benefits for VWOs, including their staff
and volunteer leaders. The current Service Management departments will
continue to remain in the Division.

Announcement Member Relations Department will be responsible for membership services

and privileges including membership applications, Institutions of a Public

AGM 201 0 Character (IPC) related support, and member relations.

26 Jul - 4 Oct 2010
Certificate in Early Intervention
(NEW!)

Apply before 4 Jun 2010

NCSS ANNUAL VWO Services Department will be responsible for developing and promoting
eRMEFARMERTING More shared services, processing fund-raising permits and balloting for Flag Days.
details The Department would also facilitate nominations for the President’s Social

= HERE! | Service Awards, National Day Awards and Long Service Awards.

23 Jul 2010 (Friday) 5pm Member Relations Department and VWO Services Department can be
Ulu Pandan CC Theatrette ' contacted at 6210 2462/4, 6468 3305 (fax) or ncss_membership@ncss.gov.sg
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To find out more about NCSS, please visit www.ncss.org.sg or call 6210 2500.

Brought to you by NCSS Corporate Communications Division.
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