











PORTRAIT OF A
PIONEER

Ms Ang Bee Lian is featured in the book
Pioneers Once More, commissioned
by the Public Service Division. It
documents the past 50 years of the
Singapore Public Service and how public
officers helped develop the nation. It
was launched on 21 May 2010 as part
of Public Service Week.

With 32 years of vast experience in

managing different social service issues,
Ms Ang continues to maintain the

delicate balance between strategic vision
and addressing the client’s concerns in
her current role to guide NCSS to make
a difference in the social service sector.

Throughout the decades, the sector has
evolved in tandem with the changes in
society. Needs changed and the sector
rose up to meet the challenges and
issues of the day in partnership with the
government - from child abuse, dealing
with poverty and complex family issues
to helping people with disabilities and
the elderly, counselling youths and
managing social ills.

Miss Ang also shared that this "resource-
challenged" sector needs driven, creative
people who can get things done with
limited resources.

140 SSTI-TRAINED PRACTITIONERS
PROVIDE A BOOST FOR THE SOCIAL

SERVICE SECTOR

At the Social Service Training Institute
(SSTI) Graduation Ceremony 2010 on
16 July 2010, 140 students received

their degrees, diplomas and certificates.

The event was graced by Mr Abdullah
Tarmugi, Speaker of Parliament, who
also presented Book Prizes to
outstanding graduates. The Singapore
Association of Social Workers (SASW)
presented the SASW Medal of Excellence
for the Best Performing Student to Ms
Tan Poh Joo Angela, Ms Tham Lai Kum
and Mr Eyun Jiann Hong. During the
ceremony, volume two of the research
publication, "Researching Social Issues
in Singapore", was launched, consisting
of contributions from social workers in

the Professional and Leadership
Development Scheme.

During the event, the new Tan Chin Tuan
Award for Social Work was presented
to Ms Nurhayati binte Mohamed Rahim
and Ms Nur Hafizah binte Misngadi. The
two recipients will be funded by the Tan
Chin Tuan Foundation to pursue their
Bachelor of Social Work degree, offered
jointly by Monash University and SSTI.
Valued at AUD$40,000 per person, this
is the second educational award
sponsored by the Tan Chin Tuan
Foundation and given out by NCSS to
those in social services. This is in support
of NCSS’'s ongoing efforts to build
capabilities in the sector.

“We believe the award recipients will make a difference
to the lives of many. Through them, the Foundation’s
initial gift multiplies, as their expertise is channelled to
help others over time. We support their aspiration to
serve the community, and hope it will encourage others
who have the heart to serve, to seize the opportunity

to do so.”

Ms Yap Su-Yin, Programme Director, Tan Chin Tuan Foundation




STALWARTS OF SOCIAL SERVICE SECTOR
HONOURED WITH NATIONAL DAY
AWARDS

NCSS congratulates 12 stalwarts of the social service sector on being awarded this
year's National Day Awards for their sterling contributions to the sector.

"I am most honoured and happy to have been awarded the Public
Service Star for my work at NCSS. | believe it is a strong testament
to the importance of social service in Singapore. However, | would
like to add that my personal contribution is, but a very small part
of the whole, and that this award has only been possible because
of the good work by the many people whose contributions of their
resources, skills and time have enabled the social service sector to
function as well as it has. | would like to thank all these volunteers and professionals
whose passion and compassion have enabled us to keep on helping the less fortunate
in our society. The greatest satisfaction that | have derived from my involvement with
the social service has been in seeing the improvements that have been achieved
through the services provided by the many VWOs. It is very satisfying to see so many
people contributing to make a difference in the lives of others."

RADM (RET) Kwek Siew Jin, President, NCSS, who was awarded the Public Service Star - BBM

NCSS LEADERS XCHANGE
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Non-Profit Organisation (NPO) board members and executive heads at the NCSS
LeadersXchange on 1 July 2010 shared new ideas on productivity and social
entrepreneurship. Mrs Joni Ong, President of "I Love Children" and Deputy Chairperson
of the National Family Council, shared the basic principles of staff engagement in
relation to productivity in her talk "Back-to-Basics: Redefining Productivity in the
Social Service Sector". Associate Professor Albert Teo, from the National University
of Singapore Centre for Social Entrepreneurship and Philanthropy, spoke on the social
entrepreneurship landscape in Singapore and overseas as well as the challenges,
rewards and learning points of some success stories in his speech "Charting the
Waters of Social Entrepreneurship”.
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TIPS FOR VWOS TO
CONNECT WITH
STAKEHOLDERS

In an executive training session in August
2009, consulting firm, Bain & Company,
offered insights to VWOs on effectively
engaging their stakeholders, which
include beneficiaries, volunteers and
funders.

According to Bain, VWOs need to work
on four key areas to improve stakeholder
satisfaction:

Understand the unique
needs of different stakeholders

Tailor propositions and
products to respond to those
unique needs

Communicate a simple and
appealing promise

Constantly monitor customer
loyalty

Identifying specific stakeholder needs,
such as the types of assistance for
beneficiaries, volunteers’ motivations and
funders’ philanthropic objectives, can
help VWOs develop and map tailored
propositions accordingly.

To communicate a clear goal for
stakeholders, Bain suggests crafting an
"Intended Impact Statement" comprising
the target group, demographic details
and intended outcome. For example, Bain
cited the Larkin Street Youth Services’
statement, which is to "help homeless
youths, ages 12 to 14, in the San Francisco
Bay area develop the self sufficiency and
skills to live independently."

Finally, VWOs should monitor loyalty
regularly. One way is with The Net
Promoter Score™ which is a metric that
calculates the percentage difference
between the number of "promoters"
(those who are extremely likely to
recommend the organisation) and
"detractors" (those who are extremely
unlikely to do so).



SHARING
EXPERTISE ON
YOUTH
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NCSS’s leadership role in the children
and youth sector was recognised when
Ms Ang Bee Lian was invited to speak
at two events.

In her speech at the Community Youth
Health Conference 2010: Towards
Healthier Youth on 10 March 2010,

she covered issues ranging from youth
smokers, eating disorders and how
technological advances have changed
the interface between youth and adults.

On the key partnerships between NCSS
and the Health Promotion Board (HPB),
Ms Ang said, "NCSS has been working
with HPB on several community issues.
Together, we hope to better support
youth workers, social workers and
counsellors in community and youth
sector organisations to reach out to
youths."

As one of the panellists at the National
Youth Sector Conference 2010 on

17 July 2010, an event jointly organised
by the National Youth Council, Ms Ang
shared her views on transforming the
youth sector through exploring new social
models and strategies to be more
impactful and relevant.

MINISTER ADDRESSES "AUTISM
LIFESPAN" AT WECAN LEARNING

CONGRESS 2010

Dr Vivian Balakrishnan delivered a speech
at the Autism Lifespan WeCAN Learning
Congress 2010 organised by the Autism
Resource Centre (ARC) on 1 June 2010.
The theme of the conference was

" Autism Lifespan” with more than 20
local and international autism experts
sharing on best practices to about 560
delegates.

Based on studies that early intervention,
coupled with therapy, can help autistic
individuals function better, Dr
Balakrishnan reiterated that every child
who attends Early Intervention
Programmes for Infants and Children will
receive subsidies from the government
and NCSS will also continue to provide
a block grant.

"l applaud ARC for its continuous effort
to ensure standards and quality in the

WEB PORTAL
MAKES GIVING
EASIER

SG Gives, an online donation portal
by the National Volunteer &
Philanthropy Centre has raised more
than $1 million for charities since

12 February 2010.

Chen Su Lan Methodist Children’s
Home's Accountant, Ms Mansha
Vasnani, said, "Our donors find it easy
to use SG Gives because the portal
supports Internet and credit card
payments." She found the portal to
be an efficient fund-raising tool that
can create different project groups
for different fund-raising events.
Currently, more than 200 charities are
registered. Visit www.sggives.org for
more information.

delivery of early intervention services to
children with autism spectrum disorder, "
said Dr Balakrishnan. He further

commended ARC for serving more than
300 students through the WeCAN Early

Intervention Programme. The ARC's
Pathlight School for children with autism
and related conditions has seen
enrolment grow from 40 students in
2004 to 555 students in 2010.



NCSS PLAYS HOST TO FOREIGN VISITORS

In the first half of 2010, NCSS hosted
guests from Hong Kong, Japan, Sabah
and Guangzhou, China and facilitated a
visit by three Chinese participants of the
NUS Lee Kuan Yew School of Public Policy
to AMK FSC on 24 July.

In February, NCSS Deputy CEO,

Ms Tina Hung, met with The
Rehabilitation Advisory Committee,
the principal advisory body to the
Government of Hong Kong. The meeting
fostered the exchange of views on the
promotion of employment, barrier-free
access, public education, and residential
and community support for persons with
disabilities.

In June, Ms Ang Bee Lian and

Ms Belinda Tan, Director of Corporate
Communications, NCSS, hosted 39
delegates from Guangzhou, China, led

NCSS SUPPORTS THE INAUGURAL

Ms Tina Hung, Deputy CEO, NCSS,
and Mr Herman Hui, Chairman,
The Rehabilitation Advisory Committee

by Mr Zhang Guang Ning, the Party
Secretary of Guangzhou Municipal
Government at the Social Service Hub @
Tiong Bahru. They toured the premises
and attended a presentation by NCSS on
Singapore’s social service landscape.

YOUTH OLYMPIC GAMES 2010
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Ms Ang Bee Lian, Mr Zhang Guang Ning, Party Secretary
of Guangzhou Municipal Government (centre) and
Mr Wong Kwong Sing, Tanjong Pagar FSC.

The success of the shared office concept,
which enables VWOs to become more
cost efficient, whilst providing clients
with a more integrated service delivery
through partnership and synergy, was
also discussed.

¥ % Mr Tan Yi Shu, Senior Executive,
NCSS, was one of 2,400
torchbearers for the Youth
Olympic Games torch relay.



synergy

WORKING TOGETHER

WL{IRKS

Joining forces to improve services

Poet and advocate Mattie Stepanek once
said, "Unity is strength... when there is
teamwork and collaboration, wonderful
things can be achieved." This issue,
rapport looks at positive outcomes of
VWOs who have come together to
benefit clients and enhance the social
service sector’s capabilities.

dancing and art and crafts. The current
20 interest groups are encouraged to
organise community projects to engage
the needy elderly and promote the spirit
of the able helping the less able.

By getting COPE teams to network with
each other, strong relationships have

Community catalyst

To reach out to the needy elderly in the
South East District, South East CDC
initiated the Community Outreach
Programme for the Elderly (COPE) in
1999. Since then, 11 COPE teams have
been set up by 10 VWOs covering nine
divisions and serving about 3,800 elderly
persons. The aim of the programme is
to champion volunteerism and nurture
active citizenry.

In 2007, COPE was extended to the
mainstream elderly through the
formation of interest groups, such as line

been forged. An excellent example is
the partnership between St. Hilda's
Community Services Centre (SHCSC)
and Tung Ling Community Services

(TLCS), whose precincts overlap. Their
proximity encourages them to leverage
on each other’s strengths. TLCS acts as
the eyes for SHCSC in checking on elderly
requiring medical attention, while SHCSC
provides transport for the TLCS' elderly
living in Dakota Crescent to hospitals or
polyclinics for medical follow-ups. The
two VWOs' elderly clients and volunteers
are also able to join in activities conducted
at either centre.

According to South East CDC Manager
(Projects), Ms Xam Teo, South East CDC
acts as a social broker by inviting other
service providers, who have developed
new programmes that could benefit the
elderly in the district, to present their
programmes at the networking sessions.
For instance, Tsao Foundation now
conducts regular talk shops for seniors
on such topics as "Ageing Gracefully"
and "Balance Exercise to Prevent Falls"
at TLCS as a result of the linkage.

One of the key objectives of COPE is to provide a
platform for VWOs to bond and share their
experience and knowledge. As such, South East CDC
organises quarterly networking sessions for the 10
VWOs where they can come together and share
information and resources.



Getting a headstart

COMNET @ Sin Ming SAC is a newly
constructed SAC by AMK FSC. From its
start-up phase, what set it apart was the
extensive networking and collaboration
with other community partners and
stakeholders. For instance, Silver Ribbon
Singapore and Aged Psychiatry
Community Assessment and Treatment
Service of the Institute of Mental Health
have been roped in to better serve the
needs of residents with mental health
concerns living in the area.

Besides leveraging on existing and trained
volunteers from AMK FSC, links were

established with Great Joy Community
Care, providing a new pool of volunteers

to accompany SAC staff during home

visits. This helps build additional bridges
to reach out to and lessen the isolation
of the elderly residents in the community.

Even while its physical premises were still
under construction, COMNET @ Sin Ming
SAC was already running regular activities
like morning exercises.

Tapping on AMK FSC's extensive
community networks, COMNET @ Sin
Ming SAC were also introduced to
grassroots groups like the Residents
Committee and Thomson Community
Club and Centre, which helped with
the initial publicity of the SAC when it
was first launched.

“We want to take a holistic approach to create a
robust and vibrant environment for the elderly.
When there are many hands helping in the
community, we find that even more want to join in.
There is this magnetic effect when mining social

capital in the community.”

Mr Nicodemus Lim, Senior Social Worker, AMK FSC, acting head of COMNET @ Sin Ming SAC
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AMK FSC also chipped in with its social
work expertise. This not only resulted
in establishing strong community links
and relationships but also strengthened
community services to residents with

multiple needs.

The mainstream community around the
SAC has also joined in, with shops
donating goods and providing free
services like haircuts. Such collaborations
have resulted in a wider range of services
offered and clients needs are better met.



rapport takes a look
at two VWOs that are
spearheading
specialised caregiver
programmes

The Service Development Division at NCSS
was instrumental at identifying the need
to support caregivers in their caregiver
journey.

Agencies like the Alzheimer’s Disease
Association (ADA) and HCA Hospice Care
(HCA) have already been engaging specific
groups of caregivers (dementia care and
palliative care respectively). They were
encouraged to develop specialised
caregiver support services for their clients
by being tasked to run NCSS's Specialised
Caregiver Support Service. These agencies
offer relevant training and other services
to informal caregivers who have found
themselves caring for elderly with
dementia or family members with life-
limiting illnesses at home.

Lightening the load

Since it started running the Specialised
Caregiver Support Service for caregivers
of persons with dementia in 2004, ADA
has launched a range of new and much
needed programmes.

One of the major challenges for
caregivers dealing with Alzheimer’s
disease has to do with the degenerative
nature of the disease. After attending
the training, participants in ADA's
"Orientation to Dementia" feel more
confident when communicating with
and caring for the person with dementia,
even as the disease progresses.

ADA also offers caregiver support groups
for family caregivers, in English, Malay

and Mandarin, where they can share on
their difficulties and solutions to specific

SUPPORTING
CAREGIVERS

One of ADA's caregiver support group sessions

“Our 20 years of partnership with NCSS has opened
a wider network of resources, not just funding but
information, consultancy and sharing of ideas.

Without NCSS’s support, we would have had to go
to other sources and establish our own fund-raising

project.”

Ms Theresa Lee, Executive Director, ADA

problems at these facilitator-led
discussions.

ADA's other services include a dementia
helpline for caregivers to seek help,
information and day care centres for
persons with early and moderate stage
dementia. Being able to enrol their
charges in a day care programme gives
caregivers a much needed break and
increases their ability to cope, and their
loved ones with dementia will have access
to a range of therapies, nursing care and
social activities.

Last year, ADA engaged some 450
caregivers through its caregiver support
sessions and more than 100 caregivers
attended its training sessions. Impressively,
all of them reported that they had
acquired better caregiving skills as a result.

According to Dr Ang Peng Chye, ADA
President, the next 20 years will see an
exponential growth, which will require
a lot more skilled manpower. He also
saw the need, going forward, "to
become more involved with government
agencies, to be present in their



discussions and to engage with them."
Looking ahead, he also shared some of
ADA's plans. "We may do more advocacy
work (in the future), and we can harness
our energy to develop more professional
skills for quality care, research more in

model development and thinking about

Visit to the Science Centre with-HCA's volunteers

mechanisms of benchmarking quality
control."?

Offering comfort every day

HCA is the largest hospice home care
provider in Singapore, looking after more
than 3,400 patients at home annually.
It has five dedicated 24-hour multi-
disciplinary healthcare teams on call, who
make over 38,000 home visits annually.
They provide nursing and medical care
to manage pain and symptoms, medical
prescriptions, coach families on how to
care for patients at home and assist with
the emotional and social aspects of
coping with grief and loss.

HCA is particularly proud of its Young
Caregivers (YCG) programme, which
encourages school students to share,
interact and communicate their
experiences of life-limiting illness and
bereavement.

HCA was chosen by NCSS to be the
centre for training palliative caregivers
in 2004 to support caregivers of those
with life-limiting illnesses. Since then,

regular classes have been conducted
weekly in the five HCA satellite centres
island-wide. The outcome of the
programme is to ensure that at least
70% of the trained caregivers are able
to cope physically and emotionally while
caring for the patient at home.

"We understand how lonely, stressful
and traumatic it can be for patients and
their families to deal with a life-limiting
illness," said Dr Seet Ai Mee, President,
HCA. "Our aim is to provide pain and
symptom relief as well as emotional and
spiritual support for patients and their
families. "2

Since 2004, it has engaged an average
of 300 caregivers annually through its
caregiver support sessions. On average,
400 caregivers have attended the
workshops and over 95% of attendees
attained better coping skills as a result.

Caring for a loved one at home who is
not going to recover from their illness is
both physically and emotionally draining.
Caregivers need to learn how to handle
themselves as well as how to tend to
their charges’ needs.

HCA also enlists a team of enthusiastic
and well-trained volunteers. "The smiles
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on the patient’s face, the happiness and
joy we share during the visits, and
appreciative words from patients or family
members are just some of the things that
keep us motivated to continue and go
further," said volunteer home care
befriender, Mr Tong Meng Khong. " Apart
from helping them, we also enjoy their
companionship. We learn a lot from the
patients, as most of them have more life
experience than us. These patients need
someone to be there to accompany them
on the last lap of their journey. We want
to make it the most enriching one for
them. "2

ADA and HCA have also been awarded
Centre of Specialisation status since 2007
and 2008 respectively. Centres of
Specialisation are appointed to build a
body of knowledge and specialisation
expertise in a particular sector, with the
aim of transferring knowledge and
expertise across that sector.

One added benefit to ADA of being a
Centre of Specialisation is the recognition
accorded the work it has been doing over
the past 20 years in dementia care.

As the Centre of Specialisation in Palliative
Caregiver Support, HCA is putting
together two manuals to help other
interested VWOs start similar caregiver
training programmes.

Caregiver training at HCA Bedok Centre

' Taken from an interview conducted by ADA newsletter ALZ newz December 2009

2 Extracted from www.hca.org.sg



VOICES THAT
CARE

Help for the elderly and their
caregivers is just a phone call away
with the Seniors Helpline

Madam Fong and Madam Kim (not their
real names) are two of the voices behind
the Seniors Helpline, which provides
counselling, information and referral
services for the elderly and their
caregivers.

Helpline volunteers have to
undergo intensive training, learning
skills like basic counselling, effective
communication, and understanding
community resources to enable
them to effectively handle callers’
needs.

Yness More than dishing out advice, the
volunteers also offer empathetic
listening ears to callers who dial the
easy-to-recall (1800 555 5555) helpline
number.




"Many of the callers are lonely and just
need to talk to someone. How we can

help is to listen patiently," said Madam
Fong.

Most helpline volunteers are multi-
lingual. Madam Fong can take calls in
English and Mandarin; she and Madam
Kim can also understand most Chinese
dialects too. Malay and Tamil speakers
are also available.

A professional staff member supervises
at all times during the three weekday
shifts and single Saturday shift. Helpline
volunteers cannot meet callers, and must
remain anonymous.

Helping people in distress

The problems faced by callers are wide-
ranging. These include social isolation,
loneliness, marital issues, physical
illnesses and financial woes. Some callers
exhibit suicidal tendencies and are
referred to the Samaritans of Singapore.

The Seniors Helpline was launched by
NCSS in July 2005. Run by the SAGE
Counselling Centre (SAGECC), the
helpline receives an average of 6,000
calls annually, providing information and
referral assistance. Callers who require
in-depth help are referred to professional
counsellors.

Programme executive, Ms Mazni
Kaswani, who oversees the helpline,
added that caller time has increased
from 2,000 minutes a month in 2005 to
5,000 currently. She attributes this
increase to the progression of the helpline
from purely providing information to one
that offers phone companionship, thus
lengthening the conversation time.
While the main caller profile (elderly
persons in their 50s to 70s) remains
unchanged, a recent trend sees an
emerging group of callers in their 20s,
seeking advice as caregivers to elderly
within their families.

Raising awareness

To reach more elderly persons and
volunteers in the community, SAGECC
conducts ongoing publicity outreach
twice a month at venues such as wet
markets and supermarkets. It will also
be moving to Jurong Point at the end of
2010.

However, one thing will remain
unchanged: empathy and support for
seniors and their caregivers are still
available with a phone call.

Some common caregivers’ concerns include lack of
knowledge of community or financial resources for
the elderly, relationship conflicts with elders and

lack of information on old age ilinesses or disorders.




PLANNING FOR THE
FUTURE

What the Mental Capacity Act

means 1o you

As Singapore’s population ages, the number of people with

diminished mental capacity will increase. The causes of mental
incapacity include suffering a stroke, brain injury, dementia
and other mental health problems, and intellectual disabilities.
There are an estimated 20,000 dementia sufferers in Singapore
today. This figure is likely to balloon to 45,000 by 2020."

To address this looming issue, the Mental
Capacity Act came into effect on 1 March
2010. It allows an individual to register
with the Office of the Public Guardian
(OPG) to apply for the Lasting Power of
Attorney (LPA) and appoint a trusted
proxy, or donee, to make decisions on
their behalf when their capacity to handle
their own affairs is diminished. The Act
also lays down safeguards that protect
the most vulnerable members of our
community.

Madam Chan'’s husband suffered a
stroke eight years ago. Due to his mental
ability loss, she had to apply to the court
to be his deputy. The tedious procedure
included appearing at court on multiple
dates. Madam Chan, 54, worried that
her son will have to undergo the same
difficulties, made an LPA, appointing him
as sole donee, so he could automatically
assume responsibility for her care should
any eventuality arise in the future.

Speaking at the Code of Practice
Seminar in May this year, Dr Vivian
Balakrishnan said: "All of us have an
important role to play to avail those who
lack mental capacity the benefits and
protection of this new Act. We should

g

urge Singaporeans to plan for the future
today by taking the time to make
proactive plans to manage eventualities
in their lives. It is not only a responsible
act for their own personal welfare and
interest, but it is also an act of love for
the well-being of their loved ones."

63-year-old Mr Lim agrees. His concerns
for the future are addressed by being
able to appoint his daughter to look after
his personal welfare matters and his son
to handle his financial matters if he loses
his ability to make decisions. This flexibility
allows him to indicate his preferences,
provides clarity and gives the family peace
of mind.

Silver Tsunami

By 2030, 1 in 5 of us will be above 65
years. According to a study by the United
Nations, Singapore will have the fourth
oldest population in the world with a
median age of 54 years by 2050.2 This
startling statistic, on top of the nation’s
low fertility rate, will result in tremendous
pressure being put on the younger
generation.

For singles and childless couples, they
are assured that in the event of
diminished mental capacity, everything
is prepared in advance for their chosen
persons to take care of them. In the case
of parents of a child with intellectual
disabilities, the appointed persons can
take their place as deputies if their
children outlive them.

The OPG protects the interests of persons
who lack mental capacity and investigates
allegations of ill-treatment or abuse of
this vulnerable group of persons. OPG
also conducts free workshops at the end
of each month for members of the public
who are keen to find out more about
the Act and how they can make an LPA.
Check OPG's website for registration
details.

To find out more about

the Mental Capacity Act, visit
www.publicguardian.gov.sg,
call 1800 226 6222 or email
enquiry@publicguardian.gov.sg.

' Ministry of Health March 2010 figures

2 UN Population Division's "World Population Prospects: The 2006 Revision" (2007). The projections rank Singapore after China
(1), Japan (2) and Republic of Korea (3). Median age for China by 2050 will be 56 years and for Japan and Korea 55 years.



PATHWAY TO THE

FUTURE OF

ELDERCARE

UniSIM to make available a
new Masters programme

Having one of Asia’s fastest ageing
populations, Singapore needs to have
more trained manpower in the eldercare
sector. Until now, anyone wishing to
specialise in Gerontology, a
multidisciplinary and highly specialised
field, would have had very few options
for post-graduate level training in
Singapore. With inputs from NCSS, SIM
University’s (UniSIM) School of Human
Development and Social Services will be
offering a Master’s degree in Gerontology
next year, pending approval of the
Academic Board of UniSim in October
2010.

"In keeping with our mission to enhance
capabilities, NCSS has been preparing
the social service sector for the growth
of the eldercare sector by boosting
manpower and ensuring relevant training
is available for practitioners in the social
service sector. NCSS’s training arm, SSTI,
has conducted 39 training courses in
eldercare in 2009. We have also been
working with institutions of higher
learning. Thus, we are pleased that
UniSIM is working with us to equip the
sector to tackle the challenge of caring
for the elderly," said Ms Ang Bee Lian.

Meeting Community Needs
UniSIM recognizes the growing need for
specially trained social service
professionals for more eldercare
initiatives. According to Dr Kalyani Mehta,
Programme Consultant for the Master
of Gerontology programme at UniSIM,

examples of these would be management
positions in community hospitals,
hospices, nursing homes and day care
centres for the elderly.

"As a first world nation, we should aim
for a first world level of gerontological
care and management of agencies. To
date, courses available in Singapore
tended to offer more practical skills than
academic content. Future leaders in the
field will require both so that the needs
of future cohorts of elders will be better
met by a higher quality of service
delivery, "said Dr Mehta.

First World Training

In addition to preparing participants for
leadership roles, the programme aims to
provide advanced training in specialised
areas such as dementia, elder abuse and
other age-related health issues. Trainees
are expected to acquire a broad mix of
competencies and key skills with regard
to gerontological practice, resource
mobilisation, service planning and
execution, and policy analysis, as well as
an appreciation of legal or ethical issues
that are most likely to emerge over time.

One of many solid reasons for launching
the programme as soon as possible is
that the first batch of baby-boomers will
hit 65 by 2012 and the Report on the
Ageing Population by the inter-agency
Committee on Ageing Issues stated in
2006 that “the next five years present a
window of opportunity to put in place
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policies and programmes to meet the
emerging needs of an ageing population
after 2012."

In addition to degree holders already
working in related areas such as social
work, counselling, and nursing, it is
hoped that the Master of Gerontology
programme would also appeal to
graduates from other unrelated
disciplines and allow them to find a
rewarding career in the sector. Besides
qualifying as gerontologists and working
in the eldercare sector, graduates can
look forward to careers in policy making
capacities.

NCSS also provides funding avenues for
potential students through scholarships.
The Master of Gerontology degree will
be offered as a structured programme
that can be completed over a minimum
of 74 weeks or up to a maximum of four
years. As classes will be held on alternate
weekends, participants would also be
free to continue working to support
themselves and their families whilst they
study.

For more information on the
course, contact UniSIM at 6248 9777
or visit www.unisim.edu.sg.



CARING FOR THE

CAREGIVERS

Understanding the needs of
those who help care for others
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Given the speed at which Singapore’s
population is ageing, we should expect
to see an increasing number of
households in which caregiving for the
elderly represents a significant priority.
Thus, there is an urgent need to
understand the impact and implications
on a broader economic and social scale.
Identifying the social and demographic
characteristics of informal caregivers
will provide an opportunity to design
suitable support for them as well as for
their elderly charges.

The Tsao Foundation Ageing Research
Initiative (TFARI) was established on

1 September 2009 to tackle this and
advance research on ageing issues
relevant and critical to Singapore and
the region. This is a joint collaboration
between the Foundation and the Faculty
of Arts and Social Sciences at the
National University of Singapore (NUS).
The research team comprises experts at
NUS, the Duke-NUS Graduate Medical
School and the Department of
Community and Family Medicine at
Duke University, USA.

"We set up the Initiative for two reasons.
Firstly to get more research going and
secondly, but just as importantly, to
create a platform where policy makers,
academic researchers and service
providers can come together and discuss
both the present situation and likely
future scenarios from a properly informed
perspective, "said Ms Normala Manap,
Vice President, Tsao Foundation.

Survey results

The "Singapore National Caregiving
Survey 2010", commissioned by MCYS
in association with TFARI, is the most
comprehensive survey of its kind in
Singapore.

The survey has already thrown up a few
surprises. Out of an initial batch of
around 200 respondents, some 60%
reported the primary informal caregiver
to be either a son or daughter of the
elderly person. Nearly one-third of
respondents named their daughters.

Futher, 79% of respondents who had
foreign domestic help said they had
hired them specifically to look after the
aged person. It is worth noting that
caregivers with foreign domestic workers
(FDWs) were found to be significantly
less stressed compared to caregivers
without FDWs.

Despite daily stresses, some positive
aspects of caregiving emerged from the
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study. Over 46% of caregivers said that
providing or ensuring the provision of
care to the recipient resulted in a more
positive attitude towards life.

Ms Manap said the emergent fact that
surprised her most is that the number
one need expressed by caregivers is still,
apparently, for information. "We have
tried and tried to ensure people are able
to access quality information. Yet,
somehow, (the information) has not been
getting through to the caregivers. For
most respondents, their first point of
contact has been family or friends. Those
of us working in the area of eldercare
tend to think people will use the media
but, as it turns out, they do not. We
need more effective communication
strategies. Based on this research, we
need to think about distributing
information via more intimate channels,
via the workplace or even through
schools. If we can get the message
through to the children, we will be able
to reach the caregivers through them."

For more details on the "Singapore National Caregiving Survey 2010",

visit www.tsaofoundation.org.



TARGETING

$55.2 MILLION

Record funds to be raised to
support growing needs

Year on year, there has been an
increasing demand for social services
and correspondingly, fund-raising
targets have also risen annually. For
Financial Year 2010, Community Chest
needs to raise $55.2 million. This is an
increase of nearly 50% compared to
10 years ago.

The amount raised would go towards
supporting 161 programmes run by

72 charities
benefiting more
than 320,000
people in need.
Of these, nine are
newly funded.
These include
trust services, programmes for persons
with physical and visual disabilities, the
appointment of three Centres of
Specialisation, a new FSC and support

“Community Chest’s role in the social service sector
has grown steadily throughout the years. We wiill
need to leverage on the long standing trust and
partnership which we have built with our valued
donors to raise the needed funds.”

Ms Jennie Chua, Chairman, Community Chest
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for the Salvation Army Kids In Play
programme, which helps children of
prison inmates.

One of the key areas with a projected
rise in funding will come from serving
children with special needs. This is due to
greater demand for Early Intervention
Programmes for Infants and Children
with a 21% enrolment increment and
Special Schools with a 10% enrolment
increment.

T Service use count plus direct service users, caregivers and public education outreach

HEARTFELT
HOSPITALITY

Hoteliers collaborating to show they care

'Hoteliers with a Heart', launched on
16 June 2010, is the first industry driven
campaign where hoteliers partner
Community Chest to raise funds for the
needy through SHARE, a workplace
giving programme. As much as 23% of
the annual funds raised by Community
Chest comes from SHARE. The campaign
focuses on the collective efforts of
employees and management in the hotel
sector to make an impact on the lives of
the less fortunate.

Mr Patrick Fiat, Chairman of the 'Hoteliers
with a Heart' Campaign Organising
Committee, said, "If every hotelier were
to sacrifice one or two cups of their
favourite coffee or tea, for example, they
could contribute about $3 every month
through SHARE." The campaign aims to
create awareness and increase the current
pool of donors.

According to Mr Liak Teng Lit, Co-
Chairman of Community Chest SHARE

Sub-Committee, there are about 200,000
SHARE donors currently, which accounts
for 10% of Singapore’s labour force.
He hopes to get more working adults to
contribute. The campaign would be a
leading model for other business sectors
to follow suit to support those in need
in our community.



RECIPE FOR
GENEROSITY
TAKES OFF TO

GREATER
HEIGHTS

Newly-launched SIA
cookbook raises funds
for the needy
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GENEROSITY FLOWS WITH
MUSIC NOTES

YTL Concert of Celebration featuring

Andrea Bocelli

An audience of about 12,000 enjoyed a
treat in May 2010 when world-renowned
[talian tenor Mr Andrea Bocelli performed
at the Singapore Botanic Gardens. The
lucky crowd were picked via public online
ballot.

The event was staged by YTL Corporation
as part of YTL's Concert of Celebration
2010. YTL presented a cheque for

$850,000 to Community Chest during
the event. Ms Jennie Chua shared that

Singapore Airlines launched an exciting
cookbook featuring 50 recipes
contributed by members of its acclaimed
International Culinary Panel. The
cookbook, Above and Beyond, was
launched at a charity gala dinner held
on 9 July 2010 at Shangri-la hotel with
President S R Nathan and Mrs Nathan
gracing the event.

Funds were raised through table sales,
outright donations and a silent auction
of 28 items such as limited editions of
the cookbook signed by President Nathan

YTL's generosity prompted a guest at
the concert to round up the figure to
$1 million by topping up $150,000.

The tenor was accompanied by the
Singapore Philharmonic Orchestra and
the Philharmonic Chamber Choir.

He was also supported by guest
performers, Australian singer Ms Delta
Goodrem, Slovenian soprano Ms Sabina
Cvilak and acclaimed flautist Mr Andrea
Griminelli.

151,418,000

and a vintage wine collection. A cheque
donation of $1.4 million was presented
by SIA Chairman, Mr Stephen Lee, and
SIA CEO, Mr Chew Choon Seng, to

Ms Jennie Chua at the dinner.

Above and Beyond is available for
purchase at Borders, TimesNewslink and
KrisShop.com. Nett proceeds from the
sale of the cookbook, from now till 31
December, will go to Community Chest,
The Straits Times School Pocket Money
Fund and The Business Times Budding
Artist Fund.



Thye Hua Kwan Moral
Society serves the
community for 32 years

Thye Hua Kwan Moral Society, a VWO
providing social welfare and care services
for the elderly and needy, celebrated its
32nd anniversary of community service in
Singapore on 29 May 2010. The Triple
Celebrations Dinner was held at the
Singapore Chinese Chamber of Commerce
& Industry for 300 guests, including
Guest-of-Honour, Mr Matthias Yao Chih,
Deputy Speaker of Parliament, Southeast
District Mayor, Member of Parliament for
MacPherson and advisor to MacPherson
grassroots organisations.

IDA offers computers to the
needy

The NEU PC Plus Programme is one of
the initiatives by the Infocomm
Development Authority of Singapore
(IDA) that strives to build an all-inclusive
digital society by equipping needy
households with computers. The
Programme offers students from low-
income households and people with
disabilities brand new computers bundled
with free three-year broadband access
and software at an affordable price per

month.

There are three schemes under the NEU

PC Plus Programme:

A new computer (desktop or laptop) is
bundled with three years of free
broadband access and software at an
affordable price through a two-tier
subsidy.

PC-Bundle Scheme applicants who cannot

afford the co-payment amount can earn
their computer by doing some form of

community service.

A supplementary plan that provides a
subsidised three-year broadband service
to students who already own a computer
but cannot afford to pay for internet
services. Applicants need only co-pay
$1.50 per month or $54 for three years
to enjoy the subsidised broadband
package. This scheme will only be
applicable to needy students receiving
financial assistance from the Ministry of
Education or other educational

institutions.

For more information, please visit

www.ida.gov.sg/neupc.

Train-the-Trainers Social
Circus Workshop

Twenty participants from 12 different
organisations completed the Train-the-
Trainers Social Circus Workshop, a
corporate social responsibility initiative
by Cirque du Soleil, Beyond Social

Services’ partner-in-service for their Cirque

du Monde Programme.

Not only was this a perfect opportunity
for inter-agency collaboration and mutual
learning, but the youths served by Beyond
and their parents were given the chance
to showcase their strengths and to give
back to the community.




The aim of the workshop was to get
participants skilled and confident in
managing and facilitating important
conversations with groups of youths.
One participant managed to translate
the skills she learned at the workshop at
her agency’s own event. "Getting our
group to work together was already a
challenge. They picked the one boy who
is usually bullied and would not have the
courage (to do a particular lift). On
performance night, he was fully upright
at the top of the fireman lift, which he
performed with his team to thunderous
applause. His confidence soared and he

earned the respect of the class,"said
Ms Karen Williams, Youth-Worker, Care
Singapore.

The organisations at the workshop were
the Association of Muslim Professionals,
Beyond Social Services, Canossaville
Children’s Home, Care Community
Services Society, Children-At-Risk
Empowerment Association, Club Bilya,
Muhammadiyah Welfare Home, Pertapis
Bukit Batok Hostel, Teen Challenge, We
Care Community Services, Yayasan
Mendaki and Youth Guidance Outreach
Services.

New Silver Circle day care
centre for elderly

NTUC Eldercare has recently opened a
new Silver Circle day care centre for the

Forok ! W2 B HIEEs O

New Silver Circle
Call 6346 5530
i s i Opens at Blk 62
Dakota Crescent

MONDAY - FRIDAY
7.3

elderly at Dakota Crescent. The centre

provides social activities, regular exercises,
basic nursing and healthcare services to
keep the elderly physically, mentally and
socially active while their family members
are at work during the day. The centre
is open from Monday to Friday, 7.30am
to 6pm.

For more information, please visit
www.eldercare.org.sg or call
6346 5530 to register.

Official opening of TRANS
SAFE Centre

TRANS SAFE Centre, a family violence
specialist centre under the management
of TRANS Family Services, was officially
opened by Dr Vivian Balakrishnan on
24 April 2010.

TRANS SAFE Centre celebrated the
beginning of a new chapter through
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Upcoming event...

Effective Caregiving Series:
How to be an Effective
Caregiver

VENUE

TIME
CONTACT

educating the more than 200-strong
crowd with a drama performance of two
real case stories on elder abuse and family
violence and a tour of a mock-up of a
HDB flat where elder abuse had taken
place. At the end of the programme, it
was evident from feedback that the guests
had gained a deeper appreciation of the
unique needs of the clients of TRANS
SAFE Centre.




IS NCSS MEMBERS CONFERENCE 2010

INNOVATION

APPLICATIONS IN POLICY & PRACTICE
GUEST-OF-HONOUR Mrs Yu-Foo Yee Shoon

Minister of State for Community Development, Youth & Sports

-

12 OCTOBER 2010 « 8:00AM - 1:00PM ¢ NTUC CENTRE AUDITORIUM

PROGRAMME HIGHLIGHTS

0800

0900

0905

0915

0935

1025

1105
1145

1250

1300

Registration/ Welcome Coffee & Tea
Guests to be seated by 0840

Arrival of Guest-of-Honour
Mrs Yu-Foo Yee Shoon

Minister of State for Community Development, Youth & Sports
Opening Address by

RADM (RET) Kwek Siew Jin
President, National Council of Social Service

Presentation of
NCSS Outstanding VWO Awards

KEYNOTE ADDRESS 1
Innovation in the Social Service Sector

Professor Andrew E. Scharlach

Associate Dean, School of Social Welfare,
University of California, Berkeley

KEYNOTE ADDRESS 2
Transformation through Innovation:
Lessons from the Private Sector

Mr Ho Kwon Ping
Executive Chairman, Banyan Tree Holdings

Tea Break

PANEL DISCUSSION
Innovation: Applications in Policy & Practice

Closing Address by
Mr Cyril Chua

Vice President, National Council of Social Service

End of Conference

OPENING & CLOSING ADDRESS

RADM (RET) Kwek Siew Jin
President
National Council of Social Service

Mr Cyril Chua
Vice President
National Council of Social Service

Professor Andrew E. Scharlach
Associate Dean

School of Social Welfare,

University of California, Berkeley

Mr Ho Kwon Ping
Executive Chairman
Banyan Tree Holdings

Ms Ong Toon Hui

Deputy Secretary

Ministry of Community Development,
Youth & Sports

Dr Jason Cheah
Chief Executive Officer
Agency for Integrated Care

Ms Denise Phua
President
Autism Resource Centre (Singapore)

Ms Ang Bee Lian
Chief Executive Officer
National Council of Social Service

13 October 2010 (Wednesday), 3pm - 5pm

Possibility Room (Level 5), National Library Building, 100 Victoria Street

Social Service Training Institute 6210 6669/8/7 ncss_ssti@ncss.gov.sg
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BREAKING THE MYTHS OF CAREGIVING

with Professor Andrew E. Scharlach
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