NTUC FairPrice — NCSS Discount Scheme

Step-by-step guide for VWOs

1. For participating VWOS with Special FairPrice Online account

To start enjoying the 2% savings off your grocery purchases, please go to FairPrice
Online (http://www.fairpriceonline.com.sq)

Step 1: Log in to FairPrice Online with your registered VWO ID and
password.

If you need help, please contact the FarPrice Online helpdesk at tel:
68444 4550 or email: ecom@fairprice.com.sg.

Step 2: Select the item category that you would like to purchase from.
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Step 3: Select the individual items from the list. If you are ready to make
payment, click REVIEW ORDER to see the list of items you have
chosen. Once ready, click CHECKOUT to make payment either via
credit card or cash.


http://www.fairpriceonline.com.sg/
mailto:ecom@fairprice.com.sg

2. Members of public who wish to donate grocery items to participating
VWOs of their choice, may go to:
http://www.fairprice.com.sg/wcsstore/FairPrice/images/catalog/webfiles/vwo/n
css_index.html
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Donate online and give Voluntary Welfare
Organisations (VWOs) the specific groceries
they need!
Thanks to NTUC FairPrice and the National Council of Social Service (NCSS) you can now help
VWOs from the comfort of your own home, office or on-the-go! NTUC FairPrice will absorb the

delivery costs of these donations.

View the list of participating VWOs below, and click on them to display the grocery items they
regularly need. Make a donation today and help make a difference!
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Step 1: Click on the VWO of your choice to view a list of the grocery
items they regularly need

Step 2: Follow the link that says ““ Click here to donate now!”” and that
will lead you to FairPrice Online.

Step 3: Login to FairPrice Online (existing FairPrice Online member) or
register (new user).

Step 4: Shop for products and add into shopping cart.

Step 5: Check Out — In Review Order page, choose Credit Card as
payment mode and enter delivery date and time, VWO address
and VWO name in Special Instructions box.

Step 6: Click confirm order.
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